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Annex No 1 to the Letter

Rosatom Western Europe SARL

TERMS OF REFERENCE

for the Provision of Services on organizing the Customer's participation in the exhibition as part of the 65th IAEA General Conference, September 20-24, 2021 (Vienna, Austria)
Paris, 2021

SECTION 1. NAME OF THE SERVICE

	Provision of Services on organizing the Customer's participation in the exhibition as part of the 65th IAEA General Conference, September 20-24, 2021 (Vienna, Austria) (hereinafter referred to as the exhibition)


SECTION 2. DESCRIPTION OF THE SERVICE

	Subsection 2.1. Scope (list) of Services Rendered

	2.1.1. Provision of Services on organizing the Customer's participation in the exhibition includes:
2.1.1.1. making arrangements for a Customer's exclusive exhibition booth as follows: development of a design project and construction of the Customer's exclusive exhibition booth (hereinafter referred to as the exclusive booth), including development and production of an information banner;

2.1.1.2. making arrangements for a Customer's standard exhibition booth as follows: development of a design project and construction of the Customer's standard exhibition booth (hereinafter referred to as the standard booth), including development and production of the information banner;

2.1.1.3. provision with branded products for a signing area, meeting rooms and/or conference rooms of the Customer, namely: development of design layouts, making up, manufacturing, delivery to the exhibition, assembling and installing of the Customer's branded products in the signing area, meeting rooms and/or conference rooms;

2.1.1.4. provision with equipment for a Customer's booths opening ceremony, specifically: rental, delivery to the exhibition, installation, dismantling, connecting and adjustment of equipment, including commissioning, for the opening ceremony of the Customer's exclusive and/or standard booths (hereinafter referred to as booths). 

2.1.2. Exhibition venue and services provision period:
2.1.2.1. The exhibition venue is the Vienna International Centre, Vienna, Austria.
2.1.2.2. Areas for signing, meeting rooms and/or conference rooms of the Customer: the Vienna International Centre, Vienna, Austria.
2.1.2.3. The services provision period: from the date of the Agreement through October 1, 2021, inclusive.

2.1.3. Prior to the exhibition, the Contractor undertakes to:
2.1.3.1. no later than 20 (twenty) calendar days prior to the exhibition start, to develop and submit to the Customer (to the e-mail address specified in the Agreement) for approval the design project of the exclusive booth and a common conceptual solution for an informative scope of the booth exposition in compliance with the requirements of clause 3.1.1, 3.1.2, 3.1.6, and 3.1.8 of these ToR;

2.1.3.2. no later than 20 (twenty) calendar days prior to the exhibition start, to develop and submit to the Customer (to the e-mail address specified in the Agreement) for approval the design project of the standard booth and a common conceptual solution for an informative of the booth exposition in compliance with the requirements of clause 3.1.1, 3.1.3, 3.1.6, and 3.1.9 of these ToR;
2.1.3.3. no later than 10 (ten) calendar days prior to the exhibition start, to develop and submit to the Customer (to the e-mail address specified in the Agreement) for approval at least 3 (three) versions of design layouts for each type of branded products for the signing area, meeting rooms and/or conference rooms of the Customer, namely: press wall and roll-ups, of which 1 (one) design layout (approved by the Customer) of each type of branded product will be finalized by the Contractor in compliance with the requirements specified in clause 3.1.4 of these ToR;

2.1.3.4. no later than 7 (seven) calendar days prior to the exhibition start, submit for the Customer (to the e-mail address specified in the Agreement) approval to a list and detailed specification of equipment for the Customer's booths opening ceremony, in compliance with the requirements specified in clause 3.1.7 these ToR;
2.1.3.5. no later than 7 (seven) calendar days prior to the exhibition start, submit to the Customer for approval floral arrangements for placement at the Customer's booths in accordance with booths design projects approved by the Customer and the requirements specified in clause 3.1.8 and 3.1.9 of these ToR;

2.1.3.6. no later than at 15:00 (local time at the city of the exhibition) on September 19, 2021, perform artistic and digital processing, including retouching, printing on banner fabric, production and placement in the Customer's signing area, meeting rooms and/or conference rooms of at least 20 (twenty) photographs concerning the Customer's business activities in accordance with the requirements specified in clause 3.1.5 of these ToR (the Customer will provide with source files of photographs for processing);

2.1.3.7. no later than at 15:00 (local time at the city of the exhibition) on September 19, 2021 and in accordance with clause 3.1.4 of these ToR, manufacture and deliver to the exhibition venue, assemble and install branded products in the Customer's signing area, meeting rooms and/or conference rooms;

2.1.3.8. no later than at 15:00 (local time at the city of the exhibition) on September 19, 2021, manufacture and install in the Customer's signing area, meeting rooms and/or conference rooms at least 10 (ten) signs with information plates (the Customer will provide with the text for information plates no later than 5 (five) calendar days prior to the exhibition start);

2.1.3.9. manufacture the exclusive booth elements in accordance with the design project approved by the Customer and the requirements specified in clause 3.1.1, 3.1.2, and 3.1.8 of these ToR;

2.1.3.10. provide for rental, production and payment for the standard booth elements in accordance with the design project approved by the Customer and the requirements specified in clause 3.1.1, 3.1.3, and 3.1.9 of these ToR;

2.1.3.11. provide for timely transportation and delivery of all elements of the Customer's booths to the exhibition venue;

2.1.3.12. provide for construction of the Customer's booths in accordance with the booths design projects approved by the Customer, and in accordance with the requirements specified in clause 3.1.1, 3.1.2, 31.3, and clauses 3.1.8-3.1.13 of these ToR and the requirements of an exhibition organizer (the Contractor specifies independently from the Exhibition event organizer or provides the Customer - in agreed with the Customer);
2.1.3.13. provide for the Customer's booths handing-over in accordance with the procedure for booths commissioning, set forth in clause 3.1.12 of these ToR;
2.1.3.14. ensure that required furniture and other equipment (audio, video and multimedia equipment, laptops, etc.) are available at the booths in accordance with the design projects and booths specifications agreed by the Customer and the requirements specified in clause 3.1.2, 3.1.3 and clauses 3.1.7-3.1.13 of these ToR;
2.1.3.15. provide for electrical connection of all equipment and all devices, payment for electricity costs, and connection to the Internet in accordance with the requirements of these ToR and design projects approved by the Customer. The Contractor independently and at its own expense should provide with all peripheral devices, equipment, sockets, consumables, software, cables and adapters, network equipment and other components required to connect, ensure operation and proper functioning of all equipment and furniture in the booths for the whole duration of the exhibition;

2.1.3.16. provide with freight forwarding and customs services for delivery of goods, including, but not limited to, information materials, printed and hand-out branded products, and other goods required for booths operation (no less than 40 kg, but not over 120 kg), from the Customer's location (Moscow) to the exhibition venue (the Vienna International Centre, Vienna, Austria). The goods must be delivered to the exhibition venue no later than 15:00 (local time at the city of the exhibition) on September 18, 2021;
2.1.3.17. provide for rental and delivery of equipment for the Customer's booths opening ceremony to the exhibition in accordance with clause 3.1.7 of these ToR. The equipment for the Customer's booths opening ceremony shall be delivered to the exhibition site, tested and ready for operation no later than 15:00 (local time at the city of the exhibition) on September 19, 2021;
2.1.3.18. provide for installation, dismantling, connection and adjustment of equipment, including works on setting up and testing equipment, for the Customer's booths opening ceremony in accordance with clause 3.1.7 of these ToR (the Customer will advise on deadlines for installation, dismantling, connection and adjustment no later than 3 (three ) calendar days prior to the exhibition start);
2.1.3.19. provide for timely accreditation and registration of admission to the exhibition site for all personnel, which is necessary to ensure the delivery of booth's materials and equipment to the exhibition, construction and dismantling of booths, working at the booths for the whole duration of the exhibition and providing with other services in accordance with the requirements of these ToR. After publication on the exhibition official website, the Customer will additionally provide with information on timeframes, formats and other requirements for accreditation and registration of admission to the exhibition site;
2.1.3.20. provide for readiness of booths, all equipment and personnel for work for the whole duration of the exhibition in accordance with the requirements of these ToR and the requirements of the exhibition organizer;

2.1.3.21. provide with 500 (five hundred) single-use medical face masks and 200 (two hundred) hand sanitizers from at least 50 ml to no more than 100 ml, 500 (five hundred) pairs of polyethylene gloves, 2 (two) disinfectants with a sprayer from at least 500 ml to no more than 750 ml for treating the touch panel, 2 (two) packs of all-purpose microfiber wipes for treating the touch panel with a disinfectant;

2.1.3.22. the Contractor shall provide the Customer with 1 (one) personal manager for the entire duration of preparation and the exhibition holding, who provides administrative support to deliver the following services:

a) interaction with the Customer at the exhibition preparation stage in accordance with the requirements of this ToR;

b) control of timely provision of all services for preparation for the exhibition (timely submission of design projects to the Customer for approval, timely revision of versions approved by the Customer and any services in accordance with the requirements of these ToR);

c) control of booths, equipment, branded products and personnel timely readiness for the exhibition start;

d) control of booths timely construction and dismantling;

e) control of all personnel works during the exhibition in accordance with the requirements of these ToR; 

f) coordination and control of all services proper provision during the exhibition.

The personal manager must be proficient in Russian and English (proficiency level should be Upper-Intermediate or higher). 

The personal manager shall be present at the exhibition site at least 18 hours prior to the start of booths construction and shall be present at the exhibition site for the whole duration of construction, exhibition, including the period of booths dismantling.

2.1.4. During the exhibition, the Contractor undertakes to:
2.1.4.1. provide for operation of Customer's booths, all made available equipment and personnel for the whole duration of the exhibition in accordance with the requirements of these ToR and the requirements of the exhibition organizer;

2.1.4.2. provide for daily dry and wet cleaning of Customer's booths for the whole duration of the exhibition, including maintenance cleaning and disinfecting of furniture surfaces in Customer's booths during each day of the exhibition. The first daily cleaning at Customer's booths shall be performed no later than 30 minutes prior to the exhibition start for the whole duration of the exhibition. Maintenance cleaning includes, but is not limited to (upon agreement with the Customer): removal of dust and other contaminants from surfaces of booths, furniture and equipment elements located at booths, watering and appropriate care after floral arrangements, elimination of contamination from the floor covering and other types of cleaning as agreed with the Customer. Maintenance cleaning shall be performed at booths as needed, but at least 3 (three) times during each day of the exhibition (upon agreement with the Customer);
2.1.4.3. provide with 2 (two) booth attendants for the whole duration of the exhibition, who shall work at the exclusive booth. Booth attendants must be proficient in Russian and English (proficiency level should be Upper-Intermediate or higher), and should know necessary information about the Customer's business activities in Russia and foreign markets. Tasks of booth attendants include, but are not limited to (upon agreement with the Customer):
a) working with visitors of the exclusive booth and providing them with information about the Customer's business activities in Russia and foreign markets;

b) attracting the exhibition visitors to the Customer's exclusive booth, if this is necessary and agreed with the Customer;
c) placement of marketing materials and souvenirs provided by the Customer at the exclusive booth prior and during the exhibition, and monitoring of availability of sufficient amount of the Customer's marketing materials and souvenirs at the exclusive booth and timely informing the Customer about absence or insufficient quantity of these materials;

d) other types of work at the exclusive booth should be upon agreement with the Customer.

Clothes and appearance of booth attendants shall comply with the dress code of the business exhibition (nominees for booth attendants shall be agreed with the Customer at least 7 (seven) calendar days prior to the exhibition start). Booth attendants shall be present at the exhibition site at least 1 (one) hour prior to the exhibition start on the 1st day and at least 30 minutes prior to the exhibition start on all subsequent days;

2.1.4.4. provide with 1 (one) skilled translator for consecutive interpretation, who is proficient in Russian and English (with knowledge of technical vocabulary) to work at the Customer's exclusive booth for the whole duration of the exhibition. The translator shall have appropriate diplomas and certificates confirming his qualification, including accreditation for working as a translator at IAEA events. The nominee for translator shall be agreed with the Customer at least 10 (ten) calendar days prior to the exhibition start;
2.1.4.5. provide for availability of 1 (one) technician to set up equipment in the Customer's booths and for correct displaying of all information content, monitoring over trouble-free operation of equipment and eliminating malfunctions, which arise during preparation and holding the exhibition. The technician shall be present at the exhibition site at least 3 hours prior to the start of booths construction and shall be present at the exhibition site for the whole duration of the exhibition;
2.1.4.6. all personnel of the Contractor, including installers and dismantlers, technicians, booth attendants, translators, personal manager, drivers, loaders, etc., while being at the exhibition site, must present a certificate of negative laboratory test for COVID-19 coronavirus disease, which was performed no earlier than 2 (two) calendar days prior to the date of attendance at the exhibition site or a certificate of complete vaccination against coronavirus disease (COVID-19) or documentary evidence of positive test results for presence of class G immunoglobulins against SARS-CoV-2 virus, which was performed no earlier than 6 (six) months prior to the exhibition end date for each representative of the Contractor, in accordance with the requirements of the Customer, official authorities of the country where the exhibition is held and/or the exhibition organizer;

2.1.4.7. provide for trouble-free operation of all provided equipment in accordance with the requirements of these ToR, including connection, adjustment, maintenance of video and audio equipment, software and other equipment at booths for the whole duration of the exhibition. Provide for uploading, installation and high-quality demonstration at booths of all multimedia content provided by the Customer, including, but not limited to: videos, presentation for the touch screen and other content. The Customer will provide with multimedia content no later than 18 hours prior to the exhibition start. The Contractor on each day of the exhibition shall test for operability of all provided equipment and quality of multimedia content demonstration no later than 60 minutes prior to the exhibition start, including connection and adjustment of all equipment in Customer's booths, and launching of information content at each of Customer's booths;
2.1.4.8. monitor condition of all floral arrangements at booths daily during the exhibition. If floral arrangements are wilted or damaged during the exhibition, the Contractor, at the Customer's request, shall fully or partially replace, renew flower arrangements at booths independently and at its own expense;
2.1.4.9. comply with the requirements for the exhibition holding, established by the exhibition organizer and/or the site owner. While operating booths, comply with fire safety standards, standards for electricity connection and consumption, and comply with other standards and rules related to operation of booths and participation in the exhibition;
2.1.4.10. The Contractor shall comply with all recommendations and rules of the exhibition organizer and the World Health Organization regarding spread of COVID-19, and to ensure a proper level of protection against COVID-19 during the whole duration of preparation and holding the exhibition. The Contractor shall provide all his personnel with medical face masks, hand sanitizers and gloves for the whole duration of installation, dismantling and operation of the Customer's booths;

2.1.4.11. perform video recording during the exhibition, including the period of Customer's booth installation, perform editing of 1 (one) video and within 5 (five) business days from the exhibition end date provide the Customer with video about the Customer's participation in the exhibition in accordance with the requirements specified in clause 3.1.15 of this  ToR;

2.1.4.12. provide with Wi-Fi access to the Internet at booths and stable signal;

2.1.4.13. provide for booths dismantling and booths elements disposal (if necessary, and as agreed with the Customer) in accordance with the requirements of the exhibition organizer. 

	Subsection 2.2. Amount of Services Rendered

	The Contractor shall provide services in amount according to these ToR.


SECTION 3. SERVICE REQUIREMENTS

	Subsection 3.1. General Requirements

	3.1.1. Requirements for booth design projects:
3.1.1.1. Development of the design project for the exclusive booth includes:

a) development of at least 3 (three) concepts for the exclusive booth, each of them should be represented by at least 1 (one) design project, of which 1 (one) concept will be approved by the Customer and the design project selected within it shall be finalized by the Contractor;

b) development of at least 3 (three) versions for design layouts of the information banner for the exclusive booth in accordance with the requirements specified in clause 3.1.2 of these ToR, of which 1 (one) design layout will approved by the Customer and should be finalized by the Contractor. The Contractor shall develop design layouts of the information banner on the basis of materials provided by the Customer;

c) detailed specification of the exclusive booth, including materials, equipment and decorative elements required for implementation of the approved design project;

d) drawings required for construction of the exclusive booth.

3.1.1.2. Development of the design project for the standard booth includes:

a) development of at least 3 (three) design layouts of the standard booth, of which 1 (one) design layout will approved by the Customer and should be finalized by the Contractor;

b) development of at least 3 (three) versions for design layouts of the information banner for the standard booth in accordance with the requirements specified in clause 3.1.3 of these ToR, of which 1 (one) design layout will approved by the Customer and should be finalized by the Contractor. The Contractor shall develop design layouts of the information banner on the basis of materials provided by the Customer;

c) detailed specification of materials, equipment and decorative elements required for implementation of the approved design project.

3.1.1.3. Requirements for the format and quality of all booth design projects submitted by the Contractor to the Customer for approval:

a) design projects shall comply with the requirements of the Customer and these ToR;
b) design projects must be in 3D format;

c) each booth design project should provide for possibility of printing it on a color printer in A4 format (297mm x 210mm) without loss of image quality;

d) image quality and resolution of design projects should be from 300 dpi to 600 dpi, allowing to view all details of the booths shown in design projects on a computer monitor of at least 24” and with Full HD resolution at high magnification (scale from 400 to 1600%);

e) 3D-renders of design projects shall contain an image of the booths with at least 7 (seven) views (front, right, left, top, etc.). At least one of views must contain marking, which allows to determine the size of all booths elements;
f) at least one slide of each design project should demonstrate the location of all types of lighting and/or back-lighting, which will be used at the booths;
g) each design project shall contain the booth wiring diagram, including the layout of sockets in the booths;

h) design projects shall correspond to all requirements of these ToR and the exhibition organizer, and should provide for possibility to implement them within the period allotted for construction, taking into account handing over of fully furnished booths to the Customer no later than 18:00 (local time at the city of the exhibition) on September 19, 2021 (the Customer will additionally advise on dates for construction of booths).
After publication on the exhibition official website, the Customer will additionally provide with the requirements of the exhibition organizer.
3.1.1.4. Requirements for materials, equipment and drawings specifications for boths design projects:

a) each specification shall contain a detailed description of materials and equipment, which must be used during construction of proposed booth design projects, and must also include the following information about materials, equipment and decorative elements, but not limited to: photograph/image/diagram, quantity, color/pantone reference number, exact dimensions, brand/name/model, composition/manufacturing material, technical characteristics and other information as agreed with the Customer;
b) drawings shall include all information about exact dimensions of the booth structures and locations of equipment, electrical wiring, electrical sockets and lighting in the booths.

3.1.1.5. Special requirements for the design project of the exclusive booth:

a) it is necessary to develop the design of the exclusive booth dedicated to demonstrating the advantages of nuclear energy as one of the main tools for combating climate change, demonstrating the safety and reliability of Russian nuclear technologies and their contribution to sustainable development and demonstrating the Customer business activities in the Russian Federation and foreign markets;
b) each design project of the booth must be developed in accordance with the brand book provided by the Customer;
c) the design project of the exclusive booth shall be original, not previously used, contain individually made elements.

3.1.1.6. All design projects shall correspond to the corporate identity provided by the Customer  and requirements of this  ToR. The Contractor shall hand over to the Customer the source files of approved design projects, which should be ready for printing in one of vector formats (.ai, .cdr, .eps, .pdf) and in one of curves or raster formats (.tif, .psd) no later than 5 (five) calendar days prior to the exhibition start. 
3.1.2. Requirements for the information banner for the exclusive booth:
3.1.2.1. the information banner for the exclusive booth should address the contribution of Russian nuclear technologies to sustainable development;

3.1.2.2. the information banner for the exclusive booth should be three-dimensional, it can be made of one or several lightboxes (lightboxes should be made of organic glass or plexiglass (as agreed with the Customer)), with an image printed on film or by direct printing; the image should be clear, bright, free of printing defects (for example stripes, blurred elements and other defects) and/or as volumetric cutting with back-lighting, etc. (as agreed with the Customer);

3.1.2.3. dimensions of the information banner for the exclusive booth will be determined additionally in accordance with the design project of the exclusive booth approved by the Customer;

3.1.2.4. the design layout of the information banner for the exclusive booth must be exclusive and original. Materials and information provided by the Customer can be used for development of the design layout;

3.1.2.5. image quality and resolution of the design layout of the information banner for the exclusive booth should be from 300 dpi to 600 dpi, allowing to view all details of the information banner shown in the design layout on a computer monitor of at least 24” and with Full HD resolution at high magnification (scale from 400 to 1600%);

3.1.2.6. the design layout of the information banner for the exclusive booth shall correspond to the corporate identity provided by the Customer and requirements of this  ToR. The Contractor shall hand over to the Customer the source files of the approved design layout of the information banner for  the exclusive booth, which should be ready for printing in one of vector formats (.ai, .cdr, .eps, .pdf) and in one of curves or raster formats (.tif, .psd) no later than 10 (ten) calendar days prior to the exhibition start;

3.1.2.7. The Contractor shall prepare the design layout of the information banner for the exclusive booth in English and it shall correspond to all requirements of the this ToR and the exhibition organizer, and should provide for possibility to place at the exclusive booth within the period allotted for construction, taking into account handing over of fully furnished exclusive booth to the Customer no later than 18:00 (local time at the city of the exhibition) on September 19, 2021;

3.1.2.8. the information banner shall be made in accordance with the design layout of the information banner for the exclusive booth approved by the Customer and in accordance with the requirements of these ToR;

3.1.2.9. material for manufacturing of the information banner for the exclusive booth will be determined additionally in accordance with the design layout of the exclusive booth approved by the Customer;

3.1.2.10. all elements and materials (for example construction brackets, nails, glue, etc.) required for fixing the information banner and/or its elements on the exclusive booth must be hidden and not visible from the front side of the banner. When placing the information banner on the exclusive booth, presence of irregularities, bubbles, creases, rupture of the banner material, displacement, stretching, compression, image distortion, dirt, erasure, paint smearing and other defects is not allowed. 
3.1.3. Requirements for the information banner for the standard booth:
3.1.3.1. overall dimensions of the information banner for the standard booth: width - no more than 10 m, height - 2.5 m (in accordance with the configuration of the standard booth). The Customer will additionally advice on exact dimensions of the information banner no later than 20 (twenty) calendar days prior to the exhibition start;
3.1.3.2. the design layout of the information banner for the standard booth must be exclusive and original. Materials and information provided by the Customer can be used for development of the design layout;
3.1.3.3. image quality and resolution of the design layout of the information banner for the standard booth should be from 300 dpi to 600 dpi, allowing to view all details of the information banner shown in the design layout on a computer monitor of at least 24” and with Full HD resolution at high magnification (scale from 400 to 1600%);
3.1.3.4. the design layout of the information banner for the standard booth shall correspond to the corporate identity provided by the Customer and the requirements these ToR. The Contractor shall hand over to the Customer the source files of the approved design layout of the information banner for the standard booth, which should be ready for printing in one of vector formats (.ai, .cdr, .eps, .pdf) and in one of curves or raster formats (.tif, .psd) no later than 5 (five) calendar days prior to the exhibition start;

3.1.3.5. The Contractor shall prepare the design layout of the information banner for the standard booth in English and it shall correspond to all requirements of these ToR and the exhibition organizer, and should provide for possibility to place at the standard booth within the period allotted for construction, taking into account handing over of fully furnished standard booth to the Customer no later than 18:00 (local time at the city of the exhibition) on September 19, 2021;
3.1.3.6. the information banner for the standard booth shall be made in accordance with the design layout of the information banner for the standard booth approved by the Customer and in accordance with the requirements of these ToR;
3.1.3.7. the information banner for the standard booth must be made of banner fabric. All materials for production of information banner for the standard booth must be fireproof (correspond to fire safety class A1 and A2);
3.1.3.8. while developing the design layout and manufacturing the information banner for the standard booth, it is necessary to provide for allowances for fixing the banner on the standard booth;
3.1.3.9. the information banner shall completely cover the surface of the standard booth wall panels. All elements and materials (for example construction brackets, nails, glue, etc.) required for fixing the banner on the standard booth must be hidden and not visible from the front side of the banner. When placing the information banner on the standard booth, presence of irregularities, bubbles, creases, rupture of banner fabric, displacement, stretching, compression, image distortion, dirt, erasure, paint smearing and other defects is not allowed. 
3.1.4. Requirements for manufacturing of branded products:
3.1.4.1. The Contractor shall produce 1 (one) press wall of at least 3m x 2.5 m and 3 (three) roll-ups of at least 1m x 2m (as agreed with the Customer);
3.1.4.2. the logo provided by the Customer and the name of the Customer's event in English (provided by the Customer) and other information as agreed with the Customer, shall be indicated in the design layouts of the press wall and roll-ups;
3.1.4.3. design layouts shall correspond to the corporate identity provided by the Customer, the requirements these ToR. The Contractor shall hand over to the Customer the source files of approved design layouts, which should be ready for printing in one of vector formats (.ai, .cdr, .eps, .pdf) and in one of curves or raster formats (.tif, .psd) no later than 5 (five) calendar days prior to the exhibition start;

3.1.4.4. the press wall should be made of rigid, prefabricated, stable structures (welded aluminum trusses of flat, triangular or square configuration, or radial, chrome-plated pipe systems, chipboard, MDF, and laminated chipboard and MDF, plywood or laminated plywood as agreed with the Customer). The press wall should be dismountable, and provide (if necessary and at the request of the Customer) for ability to quickly relocate from one room to another within the Customer's signing area, meeting rooms and/or conference rooms;
3.1.4.5. the roll-up must be made of banner fabric with a density of 340-560 g/m2;
3.1.4.6. the Contractor shall prepare press walls and roll-ups in strict conformity with design layouts approved by the Customer, and in accordance with the requirements and deadlines specified in these ToR;
3.1.4.7. The Contractor must provide for timely assembling, installation and dismantling of the press wall and roll-ups in the Customer's signing area, meeting rooms and/or conference rooms in accordance with the requirements and deadlines specified in these ToR.

3.1.5. Requirements for photographs, depicting the Customer business activities:
3.1.5.1. dimensions of each photo shall correspond to A2 or A1 format (as agreed with the Customer);
3.1.5.2. photographs are dedicated to the Customer business activities in the Russian and international markets, and to the contribution of Russian nuclear technologies to sustainable development (the Customer will provide with source files of photographs for processing);
3.1.5.3. The Contractor performs artistic processing and retouching of photographs provided by the Customer; 

3.1.5.4. at the request of the Customer, signatures and the Customer's logo can be applied to photographs (the Contractor shall apply the Customer's signatures and logo to photographs);

3.1.5.5. all layouts of photographs must be agreed with the Customer prior to production and printing in accordance with the requirements specified in clause 3.1.6 of these ToR;
3.1.5.6. photographs must be printed on banner fabric. It is necessary to provide allowances for attachment to a stretcher;
3.1.5.7. Each photograph must be provided with the wooden stretcher that matches its dimensions. The Contractor prepares stretchers independently and at its own expense in the amount of at least 20 (twenty) pcs (according to the number of photographs);
3.1.5.8. The Contractor should place finished photographs on the walls in the Customer's signing area, meeting rooms and/or conference rooms, taking into account compliance with the deadlines and requirements specified in these ToR and the exhibition organizer (will be sent by the Customer additionally after publication on the exhibition official website). 

3.1.6. Requirements for approval of design projects of booths, design layouts of branded products and information banners for booths and photographs:
3.1.6.1. The Contractor shall confirm the receipt of requests from the Customer by e-mail response within 2 (two) business hours from the receipt of such request;
3.1.6.2. The Contractor shall take into account all comments of the Customer on revision of design projects of booths, design layouts of branded products and information banners for booths and photographs sent to the e-mail of a responsible specialist of the Contractor, perform all corrections and send appropriately revised design projects of booths, design layouts of branded products and information banners for booths, and photos to the Customer no later than 18:00 (Moscow time) on the next business day after receiving comments from the Customer;
3.1.6.3. design projects of booths, design layouts of branded products and information banners for booths, and photographs are deemed to be approved after the Customer sends a notice of approval to the e-mail address of the responsible specialist of the Contractor. 
3.1.7. Requirements for equipment for the Customer's booths opening ceremony:

Item No.

Name
Characteristics (description)
Quantity
1.
Sound amplification set
Sound amplification set includes:

1. active speakers 2 pcs;
2. analog six-channel sound board;
3. microphone cable xlr 2 pcs length at least 20 m.

1 set

2.
Microphone set
Microphone set includes:

1. radio base 2 pcs;
2. wireless cardioid radio microphone 2 pcs (a new set of batteries/rechargeable batteries must be installed in each microphone; additionally, 2 (two) sets of batteries/rechargeable batteries must be provided);
3. floor stand for microphone 2 pcs

1 set
3.1.7.1. operability of all provided equipment must be tested no later than 15:00 (local time in the city of the exhibition) on September 19, 2021, and no later than 08:00 (local time in the city of the exhibition) on the day of the Customer's booths opening ceremony (the Customer will advise on the date no later than 3 (three) calendar days prior to the exhibition start);
3.1.7.2. it is necessary to use equipment, which is in good operational condition and which is free from visible or hidden damages (for example scratches, chips, abrasions, etc.);
3.1.7.3. The Contractor must provide with the technician to ensure trouble-free operation of equipment for the whole duration of the Customer's booths opening ceremony.

3.1.8. Requirements for the exclusive booth:
3.1.8.1. Requirements for the configuration and design of the exclusive booth:

Booth area 

12 sq.m.
Booth configuration

4mx3m, three open sides or 6mx2m, two open sides (as agreed with the Customer).
The Customer will additionally advise on exact dimensions and configuration of the booth.

Booth height

2.5m including all elements and structures.

Booth concept
The booth tasks are:
- Demonstrating advantages of nuclear energy as one of the main tools for combating climate change;
- Demonstrating key achievements of the Russian nuclear industry over the past year;
- Demonstrating safety and reliability of Russian nuclear technologies and their contribution to sustainable development;
- Expanding Russian nuclear technologies to foreign markets in cooperation with and taking into account the IAEA requirements.
The booth slogan is “Atoms for humanity” or another (as agreed with the Customer).
The booth functionality is to be a comfortable place for business communication between the Customer and partners.

The booth layout and design should help attract the exhibition guests to the booth.

The booth should make an impression of a “lightweight”, modern, open, “light”, high-tech, bright and eco-friendly design with lots of live greenery.
Organization of space/zoning

The booth exposition should represent a single space and should be conditionally divided into several functional areas:

- information zone;
- presentation area;
- negotiation area (open);
- utility room.
Artistic design:

1. the color layout of the exposition must correspond to the corporate identity of the Customer and the brand book provided by the Customer;
2. it is allowed to use an eco-friendly style: eco-materials, glass, light-colored natural wood, natural stone, etc. as decorative elements or external facing of exhibition structures or fragments of the floor;
3. quick-drying paintwork, primers, putties can be used as decorative materials; decorating fabrics, banner, banner mesh, self-adhesive film with interior printing, colored film of type "Oracal" or similar, plastics laminated with paper (as agreed with the Customer). The paintwork should be applied evenly, in a qualitative manner, without streaks, and should not crack when dry. All surfaces must be properly sanded and filled, irregularities, chips and other defects must not be visible on them. The film should be glued in a qualitative manner, without creases, should not "bubble", and there should be no debris under the film;
4. emphasis on the advantages of nuclear energy as one of the main tools for combating climate change, and the safety and reliability of Russian nuclear technologies and their contribution to sustainable development;

5. emphasis on floral design: a large amount of greenery (including several types of live potted plants (floor, table compositions), it is allowed to create a green wall made of potted plants;
6. three-dimensional logos of the Customer made of PVC, 30 mm thick. Direct printing or lining with self-adhesive + oracal (as agreed with the Customer) with back-lighting using the LED strip. Logos should be visible from all angles and (when filming and taking pictures) should be within the frame;
7. it is allowed to use the slogan "Atoms for humaniyty" (or another one as agreed with the Customer) with back-lighting (as agreed with the Customer);
8. it is allowed to use infographics, photos of the Customer's facilities (as agreed with the Customer). Infographics and other information objects placed on the booth must be made in strict accordance with the general concept of the booth and the design project approved by the Customer, and must comply with the corporate identity of the Customer. The Contractor independently and at its own expense shall develop design layouts, provide for layout and production of infographics and other information objects approved by the Customer;
9. it is allowed to use three-dimensional shaped cuttings of objects related to the Customer business activities with LED lighting, lightboxes (as agreed with the Customer). Lightboxes should be made of organic glass or plexiglass (as agreed with the Customer) with an image printed on the film. The image should be clear, bright, and free from printing defects (for example streaks, blurred elements and other defects);
10. all elements and materials (for example construction brackets, nails, wires, glue, etc.), which are required for attaching of infographics, three-dimensional figures, logos, lightboxes and other decorative elements/objects on the booth, must be hidden and not visible from the front side of the booth elements and structures.
Floor construction:

Podium height should be no less than 70 mm.
Finish flooring - laminated flooring without bevel (at least class 32). Lock type - click (or equivalent), which allows repeated assembly and disassembly of the flooring. Color and texture of the laminated flooring should be in accordance with the booth design project approved by the Customer; the laminated flooring must be laid tight, with no gaps or visible slots between joints. It is prohibited to use MDF, laminated chipboard, chipboard as the finish flooring. 
The podium corner should be covered with an aluminum profile. Profile color should be in accordance with the flooring color and with the booth design project approved by the Customer.
It is necessary to provide with the illuminated end of the podium with an organic glass hinge and LED lighting (the lighting color as agreed with the Customer).
Arrangement of booth external walls and structures:

External walls shall be made of exclusive structures (the structure consists of custom-made elements). 
It is allowed to use welded steel structures as a load-bearing structure;
Chipboard, MDF, and laminated chipboard and MDF, plywood and laminated plywood can be used as an independent structure.

It is allowed to decorate the booth walls by printing on the film on a white laminated chipboard substrate, fascia structures, decorative slatted structures, etc. 

Organic glass, acrylic and plexiglass, mineral laminated glass of the "triplex" type or similar, polystyrene, polycarbonate, fiberglass can be used as external facing of exhibition structures.
All visible external wall and decorative elements must completely cover wall frames.
Fascia board (panel)

The fascia board (panel) can be located on 2 (two) or 3 (three) sides in the upper part of the booth. Design, material, and color shall strictly correspond to the design project of the exclusive booth, approved by the Customer.

Booth lighting

The entire exposition should be evenly illuminated. To illuminate the booth, it is necessary to use white light fixtures and projectors, white or blue LED illumination (by agreement with the Customer).

Artistic value of the booth

The booth design project shall be original and contain custom-made exclusive elements. 
The design should be used for the first time.

3.1.8.2. all materials for construction of the exclusive booth must comply with the requirements and standards of technical and fire services of the exhibition organizer. All materials for decorative purposes must be fireproof (correspond to fire safety class A1 and A2);
3.1.8.3. all materials for construction of the exclusive booth must be new. 

3.1.8.4. Requirements for furniture and technical equipment of the exclusive booth:
Item No.

Name
Characteristics (description)
Quantity
1.

Information, presentation and negotiation (open) areas

1.1.

Plasma display
Full HD resolution and size no less than 85”.
The plasma display must be built into the booth wall. All wires, cables and other devices necessary for connection and trouble-free operation of the plasma display should not be visible, should be hidden in the space between walls or inside the podium.
1 pce

1.2.

Laptop (in the utility room) connected to the plasma display

Minimum requirements: a computer based on i7 processor, at least 8 Gb of RAM, GTX770 video card or equivalent, 128 Gb SSD, power supply of at least 450 W, Windows 7 (64-bit) or Windows 10 (64-bit) operating system, or Macintosh OSX, application resolution – 1920×1080 px (dots).
The laptop must be connected to the plasma display to demonstrate video and other media content provided by the Customer.
All wires, cables and other devices necessary for connection and trouble-free operation of the laptop should not be visible, should be hidden in the space between walls or inside the podium.
1 pce

1.3.

Reception desk (information desk)

Desk height - 1 m (1000 mm).

The desk shall be made in accordance with the design project of the exclusive booth, approved by the Customer.
If paintwork is used for finishing the desk, the assembled desk should be painted in a spray booth. 

The front of the desk can be decorated with a lightbox with the Customer's logo and/or website (as agreed with the Customer).

The desk should be is equipped with internal shelves and lockable doors for materials storing.

A triple socket and a power strip (connected to a power source) must be located inside the desk. All wires, cables and other devices necessary for connection and trouble-free operation of the power strip and/or lightbox should not be visible, should be hidden in the space between walls or inside the podium.

1 pce

1.4.

Stand for the touch screen

Maximum height is 1 m (1000mm) at the highest point (as agreed with the Customer), its design in accordance with the design project of the exclusive booth approved by the Customer.
Structure of the touch screen stand should include internal wiring for the touch screen and hidden electrical connections.
If paintwork is used for finishing the desk, the assembled desk should be painted in a spray booth. 

All wires, cables and other devices necessary for connection and trouble-free operation of the touch screen should not be visible, should be hidden in the space between walls or inside the podium.
1 pce

1.5.

Touch screen 

Full HD resolution and size no less than 40” (as agreed with the Customer).

1 pce

1.6.

Booklet holder

Perforated sheet/plastic with A4 pockets in accordance with the design project of the exclusive booth, approved by the Customer.

2 pcs

1.7.

Bar/office chair (as agreed with the Customer)

White upholstery (leather/eco-leather) or white plastic, base – chrome-plated steel, in accordance with the design project of the exclusive booth, approved by the Customer.
8 pcs

1.8.

Bar/low table

White wooden or glass table top, base - chrome-plated steel, in accordance with the design project of the exclusive booth, approved by the Customer.

2 pcs

1.9.

Floral design

In accordance with the design project of the exclusive booth, approved by the Customer.
Live plants on the floor, at least 1 m high, in cachepots (the color of cachepots in accordance with the design project of the exclusive booth, approved by the Customer) – at least 2 pcs;

Live plants on the table, in cachepots (the color of cachepots in accordance with the design project of the exclusive booth, approved by the Customer) – at least 3 pcs;

Live plants for placement at the exposition in individual or common pots or cachepots (the color of pots or cachepots in accordance with the design project of the exclusive booth, approved by the Customer) – at least 8 pcs.

It is allowed to create the green wall made of potted plants (as agreed with the Customer). 
All floral arrangements used at the exclusive booth must be approved by the Customer.

1 set

2.

Utility room

2.1.

Racks or cabinet for promotional materials

No additional requirements are established.

1 pce

2.2.

Wall hanger

No additional requirements are established.

1 pce

2.3.

Water cooler with hot/cold water and disposable paper cups paper cups

No additional requirements are established.
Water cooler - 1 pce;
Disposable paper cups – at least 100 pcs.

2.4.

Wall mirror

Dimensions at least 0.6 m x 0.3 m.

1 pce

2.5.

Wastebasket and trash bags 

No additional requirements are established.

Wastebasket - 2 pcs;
Trash bags - 1 package (at least 20 pcs in a package)

2.6.

Door

The door with concealed hinges and a door lock with several keys. There should be no gaps between walls and the door, cuts should not crumble when opening. Door fittings (handle, lock, etc.) must be of the same color as the door and in accordance with the design project of the exclusive booth, approved by the Customer.

1 pce

2.7.

Walls

Internal walls of the utility room should be painted white, wall panels - sanded and its low spots filled with putty.
-
3.1.8.5. use only new furniture to furnish the exclusive booth. All furniture must be approved by the Customer prior to placement at the exclusive booth. Photos of furniture samples shall be submitted to the Customer by e-mail specified in the Agreement, no later than 5 (five) calendar days prior to the exhibition start. It is prohibited to use for the exclusive booth design used furniture with visible or hidden damage (for example scratches, chips, abrasions, etc.), dirty furniture and furniture not approved by the Customer.
3.1.9. Requirements for the standard booth:
3.1.9.1. Requirements for the configuration and design of the standard booth:
a) booth area - 12 sq.m. (6 m x 2 m or 4 m x 3 m), one or two or three open side. The Customer will additionally advise on exact dimensions and configuration of the booth;

b) booth height - 2.5 m including all elements and structures;

c) The following can be used for decoration of the booth: banners, logo provided by the Customer, inscriptions, slogans, infographics (as agreed with the Customer);

d) the Contractor shall manufacture the booth in accordance with the requirements of these ToR.

3.1.9.2. Requirements for structures, furniture and technical equipment of the standard booth:

Item No.

Name
Characteristics (description)
Quantity
1. 

Furniture and technical equipment:

1.1.

Plasma display on a high stand

Full HD resolution and size no less than 50”.

3 pcs
1.2.

Laptop connected to the plasma display

Minimum requirements: a computer based on i7 processor, at least 8 Gb of RAM, GTX770 video card or equivalent, 128 Gb SSD, power supply of at least 450 W, Windows 7 (64-bit) or Windows 10 (64-bit) operating system, or Macintosh OS X, application resolution – 1920×1080 px (dots).

3 pcs
1.3.

Reception desk (information desk)

Desk height – no more than 1 m (1000 mm).

The front of the desk shall be decorated with the Customer's logo or website (as agreed with the Customer).

The desk should be is equipped with internal shelves and lockable doors for materials storing.

A triple socket and a power strip (connected to a power source) must be located inside the desk.

The desk must be of the exclusive design in accordance with the design project of the standard booth, approved by the Customer.

The Contractor shall manufacture the desk independently and at its own expense.

1 pce

1.4.

Booklet holder

Perforated sheet/plastic with A4 pockets in accordance with the design project of the standard booth, approved by the Customer.

3 pcs

1.5.

Bar and/or office chair

White upholstery (leather/eco-leather) or white plastic, base – chrome-plated steel, in accordance with the design project of the standard booth, approved by the Customer.
8 pcs

1.6.

Bar/office table

White or glass table top, base - chrome-plated steel, in accordance with the design project of the standard booth, approved by the Customer.

2 pcs
1.7.

Floral design

Live plants on the floor, at least 1 m (1000 mm) high, in cachepots (the color of cachepots in accordance with the design project of the standard booth, approved by the Customer) – at least 2 pcs.

Live plants on the table, in cachepots (the color of cachepots in accordance with the design project of the standard booth, approved by the Customer) – at least 5 pcs.
1 set

1.8.

Wastebasket and trash bags (1 package)

No additional requirements are established.

1 set

2. 

Construction (constructive proposals) of the booth:

2.1.

Wall panels

Wall panels should be located on 1 (one) or 2 (two) or 3 (three) sides of the booth depending on its configuration and in accordance with the design project of the standard booth, approved by the Customer.

1 set
2.2.

Fascia board (panel)

Fascia boards (panels) shall be located on 1 (one) or 2 (two) or 3 (three) open sides in the upper part of the booth depending on the booth configuration and in accordance with the design project of the standard booth, approved by the Customer.

1 set
2.3.

Utility room

Room area - at least 1 m x 1,5 m, made from wall panels. 
It is necessary to provide:

- door which could be locked with key;
- racks for promotional materials;

- wall hanger. 
1 set
3.1.9.3. it is necessary to use furniture, structures and equipment to furnish the standard booth in accordance with the requirements of these ToR and the exhibition organizer. All structures, furniture and equipment of the standard booth must be approved by the Customer prior to their placement at the standard booth. Photos of structures, furniture and equipment samples shall be submitted to the Customer by e-mail specified in the Agreement, no later than 5 (five) calendar days prior to the exhibition start. It is prohibited to use for the standard booth design furniture with visible or hidden damage (for example scratches, chips, abrasions, etc.), dirty furniture and furniture not approved by the Customer.

3.1.10. Requirements for booths power supply and illumination:
3.1.10.1. Requirements for booths power supply:

a) all booth equipment must be connected to a power grid in accordance with design projects approved by the Customer, and have all cables necessary for connection, including but not limited to: triple sockets, USB cables, HDMI cables, etc.;
b) for each booth it is necessary to provide a separate electrical panel with fuses, which allows to turn on and off the power supply for corresponding booth at any time (as agreed with the Customer);

c) all electrical equipment must be installed in accordance with the safety regulations of the exhibition organizer;

d) all wires, cables and other equipment for electrical connection must be tidied up and/or hidden. If cables are laid under the podium of the booth, each cable must be additionally protected from breakdown by a cable-channel or pipe with possibility of replacement, if necessary, during the exhibition;

e) it is necessary to provide each booth with electricity: the exclusive booth - at least 20 kW, the standard booth - at least 8 kW;

f) it is necessary to provide 220V sockets for all electrical appliances – the number of sockets shall be in accordance with the electrical plan approved by the Customer. 

3.1.10.2. Requirements for booths illumination:
a) booths expositions should be evenly illuminated;
b) as a lighting solution it is allowed to use white light fixtures and projectors, including metal-halide of at least 1500 W or similar, LEDs, in accordance with the design projects approved by the Customer;

c) to illuminate the utility room of the booths, it is necessary to use built-in daylight lamps with soft light (at least 2 pcs for each booth);

d) decorative illumination by the white or blue LED strip should be in accordance with the booths design projects approved by the Customer.

3.1.11. Requirements for booths construction:
3.1.11.1. booths and their equipment must comply with the design projects approved by the Customer, the requirements these ToR and all requirements set forth by the exhibition organizer;
3.1.11.2. installation period: at least 2 (two) calendar days from September 17 to September 19, 2021. The Customer will additionally advise on exact dates for installation of booths (the period for construction of booths is in accordance with the requirements of the exhibition organizer, but taking into account handing over of the fully furnished exhibition booth to the Customer no later than 18:00 (local time in the city of the exhibition) on September 19, 2021). After publication on the exhibition official website, the Customer will additionally provide with the requirements of the exhibition organizer;
3.1.11.3. dismantling date of booths: September 24, 2021 (Customer will additionally advise on exact time and deadlines for dismantling);
3.1.11.4. all elements of booths shall maintain their functionality throughout the entire duration of the exhibition. It is necessary to provide options for restoration or replacement of damaged panels/parts during installation of booths, handling operations. All materials, equipment, furniture, structures, decorative and other elements of booths with knocked off edges, scratches, damages or differences in paintwork and/or cladding, upholstery must be replaced prior to the exhibition start;
3.1.11.5. while erecting booths, the Contractor must provide for availability of all cables, extension cords, adapters and other equipment necessary for power supply, connection and uninterrupted operation of booths and all equipment in accordance with the design projects of booths approved by the Customer and the requirements of these ToR;
3.1.11.6. the Contractor during installation and dismantling of booths shall take into account location of fire exits, fire hydrants, poles, columns and other features of the exhibition space;
3.1.11.7. all equipment used for construction of booths must comply with the requirements these ToR and requirements of the exhibition organizer (to be sent by the Customer additionally after publication on the exhibition official website). 

3.1.12. Procedure for booths commissioning:
3.1.12.1. The Contractor must hand over fully furnished booths to the Customer no later than 18:00 (local time in the city of the exhibition) on September 19, 2021;

3.1.12.2. after the booths commissioning, the Customer and the Contractor shall sign Acceptance Certificates for handing over fully furnished booths.

3.1.13. Special requirements for organizing the Customer's booths:
3.1.13.1. During construction, operation and subsequent dismantling of booths, the Contractor must comply with the requirements of the exhibition organizer, including:

a) all booths structures, including doors, must be strictly within the boundaries of the exhibition space allocated for each booth;

b) booths height should not exceed the height established by the requirements of the exhibition organizer;

c) installation and erection of booths must be performed within the period allotted by the exhibition organizer. The Customer determines the booths degree of readiness;

d) dismantling of booths must be performed within the period allotted by the exhibition organizer;
e) take into account the requirements of the exhibition organizer concerning provision of illumination at booths in order to reduce the risk of fire;

f) the Contractor bears responsibility for violation of the requirements set forth by the exhibition organizer and these ToR independently, in full and at its own expense.

3.1.14. Insurance requirements:
3.1.14.1. The Contractor shall conclude a civil liability insurance contract for legal entities, which is valid in the country of the exhibition, in accordance with the requirements of the exhibition organizer;
3.1.14.2. all essential insurance terms, including the insured amount, the list of risks, the insurance period and other conditions, must comply with the requirements for liability insurance stipulated by exhibition organizers.
3.1.15. Requirements for the video about the Customer's participation in the exhibition: 
3.1.15.1. the video about the Customer's participation in the exhibition with the exclusive booth should include the main events of the exhibition (as agreed with the Customer), the Customer's participation with the exclusive booth, including the process of construction the exclusive booth in time-lapse mode, the Customer's participation in the events "on the sidelines" of the exhibition, in the business program of the exhibition, signings, negotiations, interviews, etc. (events for filming shall be preliminary agreed with the Customer);
3.1.15.2. the Contractor shall draw up the script for the video, including its timing, and obtain approval from the Customer; 
3.1.15.3. the video should be dynamic and there should be no static uninformative frames;
3.1.15.4. the video must contain an opening frame with the Customer's logo, logos of the exhibition (to be agreed with the Customer);
3.1.15.5. the video must contain basic statistics of the exhibition as infographics, and other signs and titles (information will be provided by the Customer). The Contractor shall draw up infographics and obtain approval from the Customer;
3.1.15.6. each event shown in the video may contain subtitles with the name of the event, date, basic facts about the event (as agreed with the Customer). The Customer will provide with the text for subtitles;

3.1.15.7. the video must be recorded in Full HD quality; 
3.1.15.8. duration of the edited video should be no less than 2 (two) and no more than 5 (five) minutes. If necessary and at the Customer's request, the Contractor shall edit and adjust the edited video within 2 (two) calendar days after receiving the appropriate request from the Customer;
3.1.15.9. the video track of the edited video must be accompanied by appropriate musical accompaniment (the Contractor will provide with the list of compositions that can be used for the video (at least 10 options), the Customer shall select and approve the final composition). Audio and video tracks of each video must be mixed. The audio track of the video can be changed at the request of the Customer at any stage of approval of the video, in which case the Contractor independently and at its own expense overlays on the video a new composition selected and agreed by the Customer and provides the Customer with a new version of the video for approval within 1 (one) calendar day after receiving information about the need to replace the audio track;

3.1.15.10. The Contractor shall, within 5 (five) business days from the date of the exhibition end, provide the Customer with all the source materials for the video, as well as the edited video agreed by the Customer in Full HD quality, 1080x1920 format.

	Subsection 3.2. Requirements for the quality of services rendered

	The Contractor shall provide services in a timely manner and in accordance with the requirements of these ToR.

	Subsection 3.3. Requirements for the warranty on services rendered

	N/A

	Subsection 3.4. Confidentiality requirements 

	Compliance with the requirements for ensuring safety of personal data of individuals in accordance with the legislation of the Russian Federation and the Republic of Austria.

	Subsection 3.5. Safety requirements for the provision of services and the result of services

	N/A

	Subsection 3.6. Requirements for the Customer's personnel training

	N/A

	Subsection 3.7. Requirements for the scope of a bidder's technical proposal

	N/A

	Subsection 3.8. Special requirements

	N/A


SECTION 4. OUTCOME OF SERVICES RENDERED

	Subsection 4.1. Description of the final outcome of services rendered

	All services for organizing the Customer's participation in the exhibition, including: organization of booths, namely: development of design projects, construction and dismantling of booths; provision with branded products for the Customer's signing area, meeting rooms and/or conference rooms; provision with equipment for the Customer's booths opening ceremony, provision with personnel, performing the recording and editing of the video must be rendered in a timely manner in accordance with the requirements of these ToR, including: the Customer's booths to be accepted by the Customer.

	Subsection 4.2. Requirements for the acceptance of services

	4.2.1. No later than 5 (five) calendar days prior to the exhibition start, the Contractor shall submit to the Customer in electronic form (with a link to the files uploaded into the file sharing service and available for downloading) in one of vector formats (.ai, .cdr, .eps,. pdf) and in one of curves or raster formats (.tif, .psd) all working materials as part of the development of booths design projects, information banners for booths, branded products, photographs about the Customer business activities in accordance with Sections 2 and 3 of these ToR.

4.2.2. 
Within 5 (five) business days from the date of the exhibition end, the Contractor shall provide the Customer with 1 (one) edited video about the Customer's participation in the exhibition, duration at least 2 (two), but not more than 5 (five) minutes  (as agreed with the Customer), which include the main events of the exhibition, the Customer's participation in the exhibition event with the exclusive booths, including the process of constructing the exclusive booth in time-lapse mode and the Customer's participation in the events "on the sidelines" of the exhibition (as agreed with the Customer), and all working and source materials on electronic media (CD/DVD or link to download files in a file sharing service, available for downloading).
4.2.3. During the first 5 (five) business days from the date of the exhibition end, the Contractor shall submit to the Customer in electronic form scanned copies of reporting documents signed on his part: a report on Services Rendered with the attachment of a photo report on the services and equipment provided (hereinafter referred to as the Report); Service Acceptance Certificate (hereinafter referred to as the Certificate) and invoice to the e-mail Customer's address specified in the Agreement. 
4.2.4. Within the first 5 (five) business days from the date of receipt of the reporting documents by e-mail, the Customer shall approve them by e-mail or provide the Contractor with valid objections and the list of necessary adjustments. The comments shall be addressed by the Contractor within five (5) business days from the receipt of comments from the Customer, after which the reporting documents shall be again sent back by e-mail to the Customer for approval.

4.2.5. Within 5 (five) business days after receiving the approval of reporting documents by e-mail from the Customer, the Contractor shall send to the Customer signed originals of the Report on paper in 2 (two) copies (photographs must be provided on paper), 2 (two) copies of the Certificate and invoice and CD/DVD disc in 2 copies.
4.2.6. All working materials as part of developing design projects for booths, information banner for the booths, branded products, video content, photographs of the Customer's activities, and final versions of developed video materials in accordance with Sections 2 and 3 of these ToR shall be recorded on a CD/DVD disc.
4.2.7. The Certificate and invoice shall be drawn up in accordance with the applicable laws of the France and/or the good business practices, contain all the main document details making it possible to clearly identify the Services Rendered and the officials responsible for the transaction.
4.2.8. Within the first 5 (five) business days from the date of receipt of 2 (two) signed copies of Certificates and of the Report from the Contractor, the Customer undertakes to sign them or provide a substantiated refusal to sign them with a list of necessary revisions and deadlines for their implementation. The revision shall be made by and at the cost of the Contractor within five (5) business days of receiving from the Customer of the substantiated refusal to sign the Certificate and/or the Report, after which the acceptance is repeated.

	Subsection 4.3. Requirements for the delivery of technical and other documents to Customers (presentation of the outcomes of services rendered)

	N/A


SECTION 5. LIST OF ACCEPTED ABBREVIATIONS AND DEFINITIONS

	Item No.
	Abbreviation
	Meaning

	1.
	ToR
	Terms of Reference.

	2.
	3D renders
	Object visualization, i.e. its three-dimensional image in space.

When rendering, appearance of the object, materials from which it is made, geometry, decor and light sources are taken into account.


